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Quality Policy
JK microsystems’ Quality Policy is not based upon reams of documents, but upon common sense and a
combined 80 years experience in the electronics manufacturing industry.

We expect our vendors to ship quality products.  If we receive imperfect products, the products are
returned for either rework or replacement until they are perfect.  If a vendor repeatedly supplies
imperfect products, we will cease doing business with that vender.

We expect our production employees to ship quality products.  We hire intelligent and motivated
production employees and we teach them how to do their job right.  They are trained to work
accurately, ask questions when in doubt and to take personal initiative and responsibility for the quality
of the products they ship.

We expect our engineers to design quality products and provide the methods for our vendors and
manufacturing people to ship quality products.  Our engineers are responsible for writing test
procedures and building test fixtures that facilitate the thorough and accurate manufacturing test of our
products.  Our engineers are also expected to investigate field failures and determine their cause.  Once
the cause is established, our engineers work with production to take whatever steps are necessary to
reduce field failures.

We expect our sales engineers to accurately determine our customer’s needs and to specify products
that meet those needs.

We feel that our approach to quality is the best one for our company.  We will work hard to provide
you, the customer, with product that is consistently higher quality than industry average, along with the
best value for your dollar.


